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SYNOPSI S

07/31/2010 - i} said that everyone, including and , was aware of using
“function 3" to falsify tests and manipulate data. said that beforej became Operations
manager, the guys didn’t have any set routine or schedule and would sit around in the office
punching in numbers.

warned [l against an incentive program to perform more tests; however the program
was still ingtituted at the under | I added that TEAM management
was unsupportive of [JJj in ] effort to fix things.

DETAI LS

On July 31, 2010, Specia Agent and Regional Criminal Enforcement Officer
interviewed aa located on
introduced themselves via credentials and informed
provided the following information:

of the purposes of the interview.

noted that

actually ran most of the area, while

Il scid TEAM was pretty good on safety issues. Regarding monitoring procedures|jjijsaid
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TEAM always stressed using the proper methods and warned against falsifying anything. [JJj added
that TEAM emphasized that if anything was done wrong, EPA could be “knocking on their door.”
[ said that they (TEAM) had two or three guys that they let go as soon as they could prove tests
were falsified.

When asked about equipment failures, |JJjj said that they used old TVA 1000’ s with Leak
Trackers or “99 dataloggers’. [Jjsaid TEAM always had equipment breaking down. TEAM
would send the broken equipment to Houston to be fixed. [Jjjjjsaid that the customers, including

I \aoted them to get new equipment.

recalled Jlj worked hard trying to convince e
sal told , that corporate would have to send

I (hct Siowly but surely, the

Borger office got new equipment.

I said that iheard rumors that TEAM employees were not actually doing the quantity of tests
being reported. heard the reason TEAM lost the Chevron contract was because TEAM’s
gate times at Chevron didn’t match up with the hours that TEAM was billing Chevron. [Jjwent

on to say [Junderstanding was the difference in time billed and gate times was that TEAM
included the time necessary to work on their equipment at the TEAM office off site.

Il =<plained that it was TEAM's practice to have a Database Administrator (DBA) do mass
edits on monitoring tests before the data was released to the facility. For example, when an
employee turned in monitoring test results the numbers may have ranged from 3 — 5; those results
would be changed to show a“4.” [ said a corporate memo came out sometime in 2006 or 2007
addressing the mass edits. The e-mail, from , advised the offices to stop doing mass
edits, and to stop recording data on paper. opined this e-mail was supposed to stop both of

those practices.

Il oxplained it was possible to punch in readings on the monitoring equipment by pushing
“function 3" and then entering a number. [Jjnoted alot of TEAM’ s work was done on paper;
I speculated thisiswhat made it possible to successfully falsify monitoring tests. [Jjjijj said
that beford] took over as saw some readings that were 3 seconds apart
and about the same concentration, and written on paper; which indicated falsified tests.

said that everyone was aware of using “function 3" to falsify tests. |JJjij statediij and |l
talked about it all the time. [l said was at the office and saw the falsification

going on, and [ told | ano | it was going on but [ l] never did anything about it.

Il s2id that before ] became | . the ouys didn’t have any set routine or
schedule, the guys would sit around in the office punching in numbers. They would come in around
9:00 or 10:00, work an hour, go to lunch, come back and work about and hour, yet still get 300 —
400 tests completed. [Jij explained that a person working all day could get about 500 tests done.
However, if a person was getting more than 600 tests in aday, there was probably something going
on. i} added that if guys were spending way too much time in the office, but coming in with a
lot of numbers, “it’s got to raise your eyebrows.”
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stated that .never manipulated the data. - said. fired
data at a natural gas plant. . said- had monitored components at th
only had one reading up to “81”, which was suspicious. said that confronted- who
said that [jmachine was good. [Jjjfjremonitored route with machine and
found 18 out of 30 units leaking (contrary to findings.) recalled finding
components leaking over 10,000 ppm speculate(- was falsifying tests by “clicking”,
performing a test without actually monitoring a component.

for manipulating
e natural gas plant and

deed that TEAM management was unsupportive of n il effort to fix things.
said

approached with a plan to keep the plants compliant, but- wouldn’t
support recommend suspending or firing certain employees that were caught falsifying
tests but it wouldn’t happen. In contrast 10111d support [l with anything [Jjjj

wanted. For example: - approached about an incentive program that would reward

technicians for monitoring more components each day. explained t that would just
cause the guys to falsify tests. [JJj later heard tha , had an “incentive
plan” that provided bonuses to individuals that monitored more components each day. [Jjjj said

that il had heard that Branch Managers got bonuses for increased profits and speculated this was
wh pushed for the increase in component monitoring.

Regardin position on manipulating data JJJjjjj recalled a particular monthly meeting
during which said there were suspicions that some were falsifying tests and, if it was found
out, the employees doing it would be fired. [JJj recollected this particular meeting was in early
2007.

wanted without consequences.
that they

was “fuck them, they

- said that- felt as thought he could do whateve
Adding that in late 2007, , TEAM corporate told
couldn’t use paper anymore. response to
only come out every two years.”

and former TEAM employee_ were aware of . (-)

said
meeting with EPA.

-said the TEAM corporate attitude was good, adding that the Branches were a different matter.

that .

learned about using a sharpie to get readings on the instruments and to use function 3 to manipulate
the input. It was at [Jfjthat ] learned about the tricks that ] cautioned the guys at TEAM
against.
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Interview ended at 12:49 hours.
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